Android Market Search

N

Don Cowan

marketimpacts.com

dkcowan@marketimpacts.com

To access these presentation slides see:
www.marketimpacts.com/blog/2011/12/13/android-market-search.html

& Research and Analysis by Marketimpacts.com



Analysis Based on Market Data and
Reported Developer Experiences
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Why Marketimpacts.com Studied the
Android Market

 While the new Android Qe BH> S 6
Market was being ‘
deployed in Mid 2011...

* The Marketimpacts.com
QuickClick Series of apps
were released.

* The QuickClick apps gave
us insights into a number
of niche markets and
Android Market search.
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What’s Been Your Experience
with the Android Market?
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Sample of Observed Improvements
from Message Boards

e Less impact from
keyword spamming.

* More meaningful search
results.

e Like the new lists.
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Sample of Developer Issues
from Message Boards

Can’t find apps using app name. T

Inconsistent and unfair search
results rankings.

Market app “bugs”. (
Inconsistent install numbers. Sl
Order of comments not right.

Rapid changes in developer
income.

Requests for more
communication from Google.
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Comments from Google
on the Android Help Forum

They have been enhancing Market search to help 5 - -
users more easily find apps.
Their data suggests that Market changes have

enabled users to find the apps they're looking for
quicker and easier.

Some developers have noticed that their apps e
have moved up or down the search rankings ——
after these changes.

Help forum should be focused on user issues and
is closed to developer issues.

If anyone has a specific query that they think is

not surfacing the best apps, they welcome
feedback.
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https://support.google.com/androidmarket/developer/bin/answer.py?hl=en&answer=136601
https://support.google.com/androidmarket/developer/bin/answer.py?hl=en&answer=136601

Notices in Developer Console

2 market

QuickClick Apps

contact@marketimpacts com
Edtorofie »

Games coming to Android Market in Korea Dismiss
Today we are adding games to Android Market in Korea Android users in Korea can now explore the many thousands of popular game tities avadable in
Android Markat and download them onto their devices or through the Android Market web site

Leam more

Direct Carrier Billing now available on Vodafone Italy and Vodafone Spain DRismiss
Direct Camer Billing makes it easier for users to purchase apps by charging them to their monthly phone bifls. No credit card or ragestration is needed. To take
advantage of the new feature, make sure that your apps are targeted for distnbution to Raly and Span

Leam more
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Google 1/0 2011 Presentation

Android Market for Developers
http://www.youtube.com/watch?v=GxU8N21wfrM

Watching this
helpful
presentation is
recommended.

Eric Chu, Android Developer Ecosystem
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http://www.youtube.com/watch?v=GxU8N21wfrM
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> 250,000 apps
“Long tail”
majority of
apps are

found with

search.

Downloads

l
20% | 80%
Apps
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Downloads

The Long Tail of Apps

with Lists Found with Search

20% | 80%
Apps
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Market Search Filtering

Website:
Market \pps ¥ Music v Books v Movies v My Library v coffee

TYPE PRICE DEVICE COMPATIBILITY SORT BY

No filter ﬂ No filter No filter Relevance

Apps Free ow Select a device v Popularity
Music Paid Moderate

Books Strict

Mobile:

A} 8:33

Q
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New Measure of App “Stickiness”

* Recent installs vs. uninstalls (or a
proprietary formula like this.)

* Uninstalls accounted for more accurately.

* Chart of installs in last 30 days now
included in the website market app pages.
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Shifting Importance of Keywords

In app name.

Heavy
weighting.

Need to enclose
name searches
in quotes to find
exact matches.

In first paragraph
of description.

Heavy
weighting.

Q_
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? QUICKCLICK APPS
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- \
\ ~ N
2 & .8 & & June 16, 2011
5,000+ downloads 549KB

+1 | 5 people +1'd this

DESCRIPTION

ONE CLICK is all you need to find a gas
station.

Optionally find locations with car washes,
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In search terms.

Search terms
are parsed, spell
corrected and
analyzed for key
words.

In main body of
description.

Less emphasis here
due to keyword
spamming.
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App Name Issues and Strategies

e Search algorithm is
parsing app names.

e Search term spell
correction.

* Use quotes to find
exact app name.

* Plays on words and
abstract names may
not be as effective as
plain words for search.

* Add plain key words
to abstract names.
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Example:

Adding the
keyword
Radio to
abstract app
names.
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Changes Observed in Search Ranking

* Added “Sticky” factor. 08 A niaima

* Weighted key words in
app name. I—

* Less emphasis on key S e
words in the app
description body after
first paragraph.

* Selective higher
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placement for paid apps _%\
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ek

® C h a n g e S I n re | a t I Ve Espresso is the main type and blended base
o - of coffee in many parts of the world.
I m p O rt a n C e Of ra n kl n g Coffee Guide illustrates those popular

factors.
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Search Results Example

Data Collected on 11/30/2011

) 12:54 Downloads Rating Possible Rank Factors
Recent Total 1-5 Recent Total Rating Name Paid
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“*i KRk d
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el khkkhy
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Search Rank Algorithm is Proprietary

Data Collected on 11/30/2011
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No Single Factor Drives Ranking

Data Collected on 11/30/2011
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Importance of App Name and Sticky Factor
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Data Collected on 11/30/2011
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> 250,000 Downloads Has a Big Influence

but Does Not Overwhelm Other Factors

ii Coffee Guide
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Data Collected on 11/30/2011
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Paid Apps Selectively Placed

Data Collected on 11/30/2011
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iIPhone App Search

All iPhone Apps for “coffee”

b

Starbucks

Lifestyle

Updated Nov 21, 2011
FREE v

Free Books - 23,469 c...

Books
Updated Dec 01, 2011
$1.99 BUY ~

Coffee Cafe

Games

Updated Aug 30, 2011
FREE ~

Find a Coffee Shop w...

Navigation
Updated Jul 07, 2010
FREE ~

Lyrics World - Power...

Music
Updated Nov 01, 2011
$0.99 BUY ~

iBeer (5 Beers & Coff...

Entertainment

Updated Jul 21, 2010
$0.93 BUY ~

Free Audiobooks -4,...

Books

Updated Dec 01, 2011
$1.98 BUY ~

Lyrics World Lite

Music

Updated Nov 01, 2011
FREE ~

AroundMe
Lifestyle

Updated Nov 01, 2011
E3 (FREE](x

Barista - cafe quality ...
Lifestyle

Updated Sep 17, 2010
$2.93 BUY ¥

-+
*U‘

&
el

Starbucks Cup Magic

Lifestyle

Released Nov 15, 2011
FREE ~

Coffee World

Games

Updated Jul 22, 2011

Game Center
$0.93 BUY ~

Intelligentsia Coffee

Lifestyle

Updated Oct 18, 2011
FREE ~

Santa Scan-O-Meter ...

Lifestyle
Released Nov 29, 2011
$0.99 BUY ~

Coffee Finder
Navigation

Updated May 23, 2011
FREE ~
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Starbucks Card Mobile

Lifestyle

Updated Nov 09, 2011
FREE v

Doodle Balance FULL

Games

Updated Jun 28, 2010
FREE ~

coffee

Games

Updated Jan 05, 2011
$0.93 BUY ~

Coffee Shop Tycoon

Games

Updated Apr 02, 2010
$0.93 BUY ~

Hairpaint
Entertainment

Updated Oct 18, 2011
FREE ~
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Amazon.com App Search

Showing 1 - 12 of 23 Results

1 My Coffee Card Pro by birbeck (App - Aug. 17, 2011)
Download: $4-39 $0.99

Available instantly on your connected Android device
Foioinidr [V (91)

Marketing over Coffee by Wizzard Media (App - Dec. 10, 2010)
Download: $1.99
Available instantly on your connected Android device

w

Coffee Lexicon by Lisiere Media LLC (App - Aug. 26, 2011)
Download: $1.49
Available instantly on your connected Android device

Commodities by Jaybus (App - Mar. 22, 2011)
Download: $0.00

Available instantly on your connected Android device
Yoininink (1)

o

Magic Coffee Mug - Caffeine Fortune Teller by Wayne Hagerty (App - Aug. 9, 2011)
Download: $0.99
Available instantly on your connected Android device

Research and Analysis by Marketimpacts.com
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Windows Phone App Search

Lunchbox
*

Free

Where's
Timmy?
L8 8 8 4

Free

Menu Mania
*

Coffee 101 Free Coffee Craze SG Starbucks
% % kK * %9 * %y
Free Free Free
€ Py CookieCoffee Find My Bru Explode
 § * %y * % Ky * %3
s Ratings: 3 Rating
Free $0.99 Free
KoCoffee Coffee please The Melbourne
L8 2. 8 & 4 8 2. 8 3 Coffee Review
Ratinag 2 Rat v g ****
Free Free Ratings: 5
Free
Find Coffee Who gets the Coffee
@ Now! coffee *
* % L. 8.8 & ¢ Ratin
/ Rating Ratings: 2 Free
Free Free
" Morse Code Tea - Tea Round
W QQ Roulette
M Free $1.49 Tea. Reund.
g Reulette ™
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Some Observations About

Other App Markets

All iPhone Apps for “coffee”

 Search rank criteria
are not obvious.

* The keywords in app
names are given
significant weight.

e All the app markets
are dealing with the
ame challenges.

Starbucks
Uitestyie
Updated Nov 21, 2011
FREE

Free Books - 23469 c...
Books

Updated Dec 01, 2011
139 BuY

Coftee Cate
ames.

Updated Aug 30, 2011
q FREE »

Find a Coffee Shop w...
Navigaton

Updated Jul 07, 2010
FReE

TLE

Lyrics World - Power...
Music
latadt Now 61 2041

Apps for Android » "coffee

Showing 1 - 12 of 23 Results

My Coffee Card Pro by birbe
ounload $+-99$0.99
Available instanty on your connt
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Download $1.99
Avallable Instantly on your connt

Marketing
“*Coffee
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qunioag $1.49
Available Instantly on your connt

T Beer (5Beers &.Cofr..
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sasBUY v
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Books.
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$138 BUY v
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usic

m Updated Nov 01, 2011
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*1
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LA

Where's

Menu Mania

Pen Box
*hkk

What

@

Magic Coffee Mug - Caffeine Fortune Teller by Wayne Hagerty (App - Aug. 9, 2011)

Downloag $0.99

Avallable Instantly on your connected Android device

s Commodities by Jaybus (Apy
Download $0.00
" Avallable instantly on your connected Android device
Y | .
7, =
&-.:/‘
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Starbucks Cup Magic
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Released Nov 15, 2011
FREE +
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o BUr -
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Games.

Updated Jun 28, 2010
F
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ek Rk
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ok
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Some Suggestions for Google

Make Market search
filters available on the
mobile version of the
Market app.

Create a password
protected forum for
developers to discuss
development issues
among themselves
and with Google.
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